Adding a Vehicle to your Account in the Passport Parking Program
When you have an Active account in the Garfield Parking Program and you need to add a vehicle in your
account, go to the https://garfieldpermits.rmcpay.com website, using your registered email address and
PIN number. Note: if you are making the update from your phone or tablet, click on the three lines at the
top right side of the screen to start the log in process. Click Log In and the next screen will prompt you to
enter your email address and PIN number (the email address may automatically be displayed). You may,
or may not, have to go through the verification code procedure.

Once you are logged in, you will be on the PERMITS tab (below) and you will see your active permit with
the License Plate Number(s). DO NOT click on Add New Permit. That will cause your application to be
rejected with the following message:
Click on the CHANGE REQUEST button to start the process.

Click
Change Request

The next screen will say UPDATE VEHICLE INFORMATION. Click APPLY.

The screen will show the license plate(s) of the vehicle or vehicles registered in your account. Click
ADD VEHICLE to add a vehicle to the account.

You will enter the license plate, year, make, model and color of the vehicle you are adding. When you
complete that process, all documentation associated with that vehicle will be uploaded into the
appropriate fields: License of the registered owner, registration and insurance card for the vehicle, as
well as a current proof of residence for the registered owner. Make sure to wait until the upload for each
document is complete before starting the upload for the next document. The yellow bar above the field
will turn green. Trying to upload too fast can cause the application to lock up and you will have to start
the process again.

Upload the Documents

Click Submit after the uploads are completed. You will have the chance to review your order before
submitting the request for approval. Make sure your license plate has been entered correctly before
clicking the Submit button.

Your application will be placed in the approval queue for processing. If you apply outside of normal
business hours or are awaiting an approval, make sure to purchase the overnight permit at ppprk.com,
Zone 86200, to ensure that a summons is not issued.

Removing a Vehicle to your Account in the Passport Parking Program
The process begins the same as the Add Vehicle process previously described. Go to the
https://garfieldpermits.rmcpay.com website and log in using your registered email address and PIN
number. Note: if you are making the update from your phone or tablet, click on the three lines at the top
right side of the screen to start the log in process. Click Log In and the next screen will prompt you to enter
your email address and PIN number (the email address may automatically be displayed). You may, or may
not, have to go through the verification code procedure. Once you are logged in, you will be under the
PERMITS tab you will see your current permit, showing your License Plate Number(s).

Click
Change Request

Click on CHANGE REQUEST to start the process, then under Update Vehicle Information, click APPLY.

When you see your license plate(s) listed, there is a button to the right side of the plate number that
says Remove. Click the Remove button for the appropriate vehicle and the following screen displays.

Review your request and if the information is correct, click the Submit button and the vehicle will be
removed from the account. No further action will be required.

